
Participants’ written comments offered a more nuanced view of their satisfaction, serving up
roughly even portions of compliments and criticisms. The issues and tensions raised in the com-
ments foreshadow many of the themes discussed throughout the rest of this chapter:

ı Some respondents lauded the number and diversity of participants; others cited various ways in
which participation was unbalanced or biased.
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Figure 11.
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Experience in 
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Figure 12.

Do You Think 
EPA Should Use
Similar Dialogues 
in the Future?
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